
A base charge is a flat, fixed fee that a customer pays for a service, regardless of their usage. It 

is used to cover a utility's fixed costs, such as infrastructure maintenance, billing systems, and 

customer service, which are incurred regardless of how much a customer uses the service. This 

is different from variable charges, which are based on the amount of the service or product 

consumed.  

HOW IT WORKS: 

Flat fee: It's a set amount you pay every billing period, similar to a monthly subscription fee.  

Covers fixed costs: It pays for the infrastructure needed to provide the service the overhead 

costs to run the utility. 

Separated from usage: In some cases, like certain utility bills, this charge is being separated 

from the cost of the water you use.  

 


